
THE CORPORATION OF THE MUNICIPALITY OF TEMAGAMI

BY-LAW NO. 99-467

Being a by-law to rescind by-law #94-339 and to formulate a new plan for protecting 
property and the health, safety and welfare of the inhabitants of an emergency area.

WHEREAS, the Province of Ontario has passed an Act which provides for the formulation and 
implementation of emergency plans (short title - The Emergency Plans Act, R.S.O. 1990, CE9) 
by the Council of a Municipality;

AND WHEREAS, this Act makes provision for the Head of Council to declare that an 
emergency exists in the municipality or in any part thereof and also provides the Head of Council 
with authority to take such action or make such orders as he or she considers necessary and are 
not contrary to law to implement the emergency plan of the municipality and to protect property 
and the health, safety and welfare of the inhabitants of the emergency area;

AND WHEREAS, the Act provides for the designation of one or more members of council who 
may exercise the powers and perform the duties of the Head of Council during his absence or his 
inability to act;

AND WHEREAS, the Act authorizes employees of a municipality to take action under the 
emergency plan where an emergency exists but has not yet been declared to exist;

NOW THEREFORE, the Council of the Corporation of the Municipality of Temagami enacts as 
follows:

1. That the Emergency Plan attached hereto as Schedule “A” of the By-law is hereby adopted;

2. That the Head of Council or designate alternate as provided in the plan is empowered to 
declare an emergency and implement the plan;

3. That certain appointed officials or their designated alternates as provided in the Schedule “A” 
plan are empowered to cause an emergency alert to be issued to members of the Municipal 
Control Group and to take action under the emergency plan where an emergency exists but 
has not yet been declared to exist; and

4. That annually, the Municipal Control Group will cause the emergency plan to be reviewed 
and to make such changes to its appendices as are considered appropriate while referring all 
other changes to Council for further review and approval.

READ a first, second and third time and finally passed this 14th of October, 1999.
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DESCRIPTION OF MUNICIPALITY

The Municipality of Temagami is located between North Bay (50 km to the South) and the Tri-towns (50 
km to the North). The Municipality covers an area of 2400 sq. km with 4 distinct regions within its 
geographic boundaries. Crown land within the municipality, comprises 90% of the land base, is managed 
by the North Bay District of the Ministry of Natural Resources. The year round residential population of 
1,000, swells to over 5,000 with summer visitors to the area.

The Lake Temagami area occupies a large portion of the west half of the municipality, and is 
tourism/summer recreational based, with the unique feature that almost all of the structures are located on 
islands. Lake Temagami is also home to the Temagami First Nation located on Bear Island, in the hub area 
of Lake Temagami.

The former Township of Temagami, geographically situated in the northeast corner of the new 
municipality, is comprised of the town centre (restaurants, mercantile, residential), Temagami north 
townsite, (residential, arena), an industrial park, (1 km north of town centre), Finlayson Provincial Park, 
and the Cassels Lake cottage Sub-division.

The southeast corner of the municipality is the Marten River area, comprising of the Marten River 
Provincial Park, 7 tourist lodges located along the highway corridors (Hwy. 11 & 63). There is a small 
year-round sub-division, 1 tourism lodge, and a restaurant/motel located just outside the municipality, but 
within the protection area of the Marten River fire department.

Intertwining and binding the entire area is the sparsely populated crown land within the municipality, used 
by both the recreational and resource based industries (Rabbit Lake cottage sub-divisions, hunt camps, etc.)
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APPENDIX A

EMERGENCY RESPONSE PLAN

DANGEROUS GOODS ACCIDENTS

SITUATION

The Municipality of Temagami has a large quantity of dangerous goods products travelling through the 
community by road and rail. Travelling on these routes are containers carrying dangerous goods, in solid, 
liquid and gaseous forms. The possibilities of either a single container or several containers rupturing and 
causing an event that could be dangerous to the people and the environment are extremely high. A 
dangerous goods accident through an accident or carelessness presents a real extremely high risk to the 
inhabitants of Temagami.

The Municipality of Temagami is responsible for dealing with any dangerous goods accident emergency 
affecting or likely to affect the people, property and environment within the Municipality of Temagami.

GENERAL PLAN

There are three phases to an emergency response involving a dangerous goods accident.
1. Initial Response
2. Emergency Response
3. Post Emergency Response

The initial response is from the police, fire and emergency medical services. This response will be 
strengthened in the Emergency Response phase, which will be supplemented by mutual aid. Provincial 
response teams and industrial response teams.

RESPONSIBILITIES

Municipal Responsibilities
1. Implementing the Emergency Plan in whole or in part as deemed appropriate utilizing all 

available resources.
2. Contacting CANUTEC and MOEE for guidance and assistance.
3. Directing and controlling all municipal emergency operations except for provincial and 

federal agencies.
4. Requesting Provincial/Federal assistance through the Solicitor General’s Office - 

Emergency Measures Ontario.

Provincial Responsibilities
1. The Province of Ontario will provide prompt and coordinated response to the 

Municipality of Temagami when it requires assistance in emergency operations. The 
Province of Ontario may assume direction and control of an emergency operation when 
the emergency is of such magnitude that it is clearly beyond the capability of the 
Municipality of Temagami; additional resources may be provided from Provincial and 
Federal Agencies through the assistance of Emergency Measures Ontario.
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APPENDIX B 

EMERGENCY RESPONSE PLAN 

FOREST FIRES

SITUATION

The Municipality of Temagami is situated in vast area of mixed forests where during the summer months 
the influx of people on vacation make the forest potentially vulnerable to fire. A forest fire through 
accident or carelessness presents a real and extremely high risk to the inhabitants of Temagami.

GENERAL PLAN

There are three phases to an emergency plan involving a forest fire.
I. Initial Response
2. Emergency Response
3. Post Emergency Response

This response will be strengthened in the Emergency response phase, which will be supplemented by 
mutual aid and Provincial response teams.

RESPONSIBILITIES

Municipal Responsibilities
1. Implementing the Emergency Plan in whole or in part as deemed appropriate utilizing all 

available resources.
2. Communicating with and coordinate emergency operations with the Ministry of Natural 

Resources.
3. Managing all municipal emergency operations in cooperation with provincial and federal 

agencies.
4. Requesting Provincial/Federal assistance through the Solicitor General’s Office.

Provincial Responsibilities
The Province of Ontario will provide prompt and coordinated response to the Municipality of 
Temagami when it requires assistance in emergency operations. The Province of Ontario will 
assume control of the forest fire fighting operation and do so in cooperation with the Municipality. 
(Any forest fires, etc. within the Municipal boundaries are under Municipal jurisdiction and 
responsibility and the Ministry must keep us informed and work in collaboration with us. Elected 
Officers have the responsibility for public safety and property within the Municipality.)

Federal Responsibilities
Federal Agencies provide assistance through the Solicitor General’s office as necessary and if 
requested. The primary agencies and their responsibilities are:
EMERGENCY PREPAREDNESS OF CANADA - assist and expedite the procurement of out 
of province/country resources; and coordinate assistance of federal agencies.
NOTE: All municipal requests for either Provincial or Federal resources must be first directed to 
the Solicitor General-Emergency Measures Ontario.

ATMOSPHERIC ENVIRONMENT SERVICE - provides special weather forecast services 
and predicts dispersion pattern of dangerous airborne emissions.
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ENVIRONMENT PROTECTION SERVICES - provide technical advice and assist in the on 
and off site assistance by contacting appropriate industrial resources.

TRANSPORT CANADA INFORMATION AND EMERGENCY CENTRE (CANUTEC)- 
provide technical information on dangerous goods and arrange on site assistance by contacting 
appropriate industrial resources.
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Part I

EMERGENCY PLAN

PREAMBLE

This plan has been prepared to provide a prompt and coordinated response to all types of emergencies 
affecting the Municipality of Temagami.

AUTHORITY

The Municipality of Temagami has the authority under the Emergency plans Act, R.S.O. 1983 Sec. 3(1-4 
inclusive)
• To declare a state of Emergency
• To exercise extreme measures to protect life, property and avoid social disruption
• To protect Municipal Employees from liabilities
• To spend monies to manage emergencies

INTRODUCTION

An emergency is defined as a situation (or threat of a situation) which, by its nature or magnitude, affects or 
threatens the health, safety, welfare and property of a community, and requires a controlled and coordinated 
response by a number of agencies.

While many emergencies could occur, those most likely to occur are
Forest Fires
Chemical Spill
Ice/Snow Storms
Tornadoes/Wind Storms
Long term closure of Highway #11
Pipeline Explosion

REQUESTS FOR ASSISTANCE

NOTE: Provincial/Federal assistance resources must first be directed through Emergency Measures 
Ontario.

Assistance may be requested from:
Ministry of Natural Resources
CANUTEC / Ministry of Environment
Ontario Hydro
Ministry of Transportation
Ontario Northland
TransCanada Pipelines
UnionGas and other agencies as applicable
Temiskaming Health Unit

AIM

The aim of this plan is to make provision for the extraordinary arrangements and measures that may have to 
be taken to protect the health, safety, welfare and property of the inhabitants of the Municipality of 
Temagami when faced with an emergency.

Municipality of Temagami - Emergency Plan 7
October 1999



PART II

NOTIFICATION SYSTEM, DECLARATION, EMERGENCY OPERATIONS CENTRE

DECLARATION OF EMERGENCY

Head of Council or designate is responsible for declaring a State of Emergency.

Upon such declaration, he/she will notify:

(a) Chief Administrative Officer
(c) Ontario Provincial Police
(e) Ambulance Service

(b) Fire Chiefs)
(d) Public Works Superintendent
(f) Emergency Measures Ontario

NOTIFICATION SYSTEM

Upon receipt of a warning of a real or potential emergency, the following community officials (or their 
designated alternates) may activate the notification system:

The Mayor
CAO of the Municipality
Police
Fire Chief
Public Works Superintendent
Ambulance Service

Upon being notified, it is the responsibility of each member of the control group to notify their staff and/or 
volunteer organizations, and assemble at the emergency operations centre.

Where a threat of an impending emergency exists, the Control Group will be notified and placed on alert.

The emergency notification list and procedure is attached as Annex ‘A’.

ACTION PRIOR TO DECLARATION

When an emergency exists but has not yet been declared to exist, community officials take such action(s) 
under this emergency plan as may be required to protect lives and property under the authority of The 
Council of the Municipality of Temagami.

The form to be completed when declaring an emergency is attached at Annex B.

An emergency may be declared terminated at any time by:
Mayor or Designate/Premier
Council

Upon termination of an emergency the following will be notified.

(a) CAO (b) Fire Chief
(c) OPP (d) Public Works Superintendent
(e) Ambulance Service (f) Emergency Measures Ontario
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EMERGENCY OPERATIONS CENTRE (EOC)

The Control Group will report to the Emergency Operations Centre (EOC) located in the Board Room on 
the main floor of the Welcome Centre (Municipal Office).

The layout and equipment of the EOC are detailed at Annex C.

RECOVERY

GENERAL

1. The recovery stage commence when the emergency disaster has been terminated and the 
immediate actions required for life saving and property protection are generally complete. Short 
term recovery consist of restoring at least to minimal operation standards necessary for life support 
systems and community services. Long term recovery from a major disaster may take years to 
restore the community life to normal. Funding support during the recovery phase may be 
accessible through the Ministry of Municipal Affairs.

2. Damage Estimation - Arrangements for the inspection of damages caused directly or indirectly 
from the emergency disaster shall be assessed as soon as practicable and all claims processed 
through proper channels to the appropriate authorities. The Chief Administrative Officer shall 
coordinate these estimations.
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PART III

CONTROL GROUP RESPONSIBILITIES

CONTROL GROUP

The emergency response will be directed and controlled by elected and/or appointed officials who are 
responsible for providing the essential services necessary to minimize the effects of an emergency on the 
community.

This group is known as the Emergency Control Group (ECG), and its members are:

(a) Mayor
(c) Ontario Provincial Police
(e) Ambulance Service
(g) Social Services Official

(b) Chief Administrative Officer
(d) Fire department Chief
(f) Public Works Superintendent

Other persons added to the Emergency Control Group to provide assistance and/or technical information 
may include:

(a) Ministry of Natural Resources
(b) Temiskaming Health Unit
(c) Emergency Measures Ontario

The Emergency Control Group may function with only a limited number of persons, depending upon the 
nature of the emergency. While the ECG may not require the presence of all its members, all members of 
the ECG must be notified.

When an emergency involves evacuation to another community, a liaison officer should be sent to the 
receiving community.

A person will be appointed to act as liaison officer, and will remain in contact with the Emergency 
Operations Centre.

BUSINESS CYCLE

Members of the Control Group will gather at regular briefings to inform each other of actions taken and 
problems encountered. The Emergency coordinator will establish frequency of meetings and agenda items. 
Meetings will be kept as brief as possible, thus allowing members to carry out their individual 
responsibilities.

Maps and status boards will be prominently displayed and kept up to date by the Emergency Operations 
Coordinator.

He/she will ensure that:

1. The EOC is activated and communications are established with the participating agencies
2. Provide direction to EOC staff required in support of the ERCG and ensure proper setup and 

operation of the EOC
3. Establish liaison and communications with the provincial response/support team(s) as required
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GROUP RESPONSIBILITIES

The actions or decisions that the members of the Control Group are likely to be collectively responsible for 
include:

• Designate all or part of the community as an emergency area
• Authorize expenditures to implement the emergency plan
• Discontinue utilities or other services - public and private - when they constitute a hazard
• Disperse crowds
• Arrange accommodation and “welfare” for evacuees
• Call in community employees and equipment
• Arrange for services and equipment from volunteer agencies and private contractors not normally 

under community control
• Ask for help from neighboring communities and other levels of government

INDIVIDUAL RESPONSIBILITIES

Head of Council

The head of Council is responsible for:

(a) Declaring Emergency
(b) Notifying Council of Emergency
(c) Keeping Council informed
(d) Providing ECG with such direction from council as may be required.

Chief Administrative Officer

The Chief Administrative Officer (CAO), is the Emergency Coordinator, and is responsible for:

(a) Activating the Emergency Control Group
(b) Activating the EOC and establishes communications with the participating agencies
(c) Providing direction to the EOC staff required in support of the Emergency Control Group and ensures 

proper setup and operation of the EOC.
(d) Establishing liaisons and communications with the Provincial Response/Support Team(s) as required
(e) Upon warning of an emergency or disaster activate the Emergency Plan in whole or in part
(f) Appointing a Site Manager to manage the emergency site(s)
(g) Gathering, processing and disseminating information for the Emergency Control group
(h) Identify the scope of the emergency, response required and how the response shall be carried out
(i) Assume control of the emergency operations in accordance with the Emergency Plan and the Head of 

Council or designate and give general direction
(j) Contacting Emergency Measures Ontario prior to requesting Federal assistance
(k) When authorized by the Head of Council implement evacuation, reception and reentry arrangements
(1) Authorize Mutual Aid arrangements and other support services as required
(m) Provide updated situation reports for the Head of Council, Council and the Emergency Response 

agencies
(n) Provide appropriate direction and updated reports for the Public Media Relations Officer or designate 

with respect to the authorization and release of official statements
(o) Arrangements, through the department heads, for the evaluation of the Emergency response operations 

and identification of deficiencies in procedure and equipment
(p) Provide an after action report for the Mayor and Council
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SENIOR POLICE REPRESENTATIVE

The Senior Police Representative is responsible for:

(a) Responding to the emergency with sufficient personnel to undertake security, crowd control and traffic 
control

(b) Establish perimeters, both inner and outer, for the emergency
(c) Implement the controlled evacuation of buildings, or residential areas in conjunction with any other 

agency deemed appropriate and as authorized by the Emergency Control Group.
(d) Provide assistance to the coroner
(e) Maintain a log of operations and actions taken, and
(f) Provide a liaison representative to the Emergency Control Group.

SENIOR FIRE REPRESENTATIVE

(a) Communication with the Emergency Operations Centre on the status of the Emergency Site(s). The 
status reports should include progress made, problems encountered and assistance required

(b) Coordinate site management as designated
(c) Coordinate fire ground and rescue operations; coordinate with MNR if appropriate
(d) Maintain a log of operations and actions taken
(e) Provide liaison with CANUTEC (Transport Canada) and Ministry of Environment in any emergency 

involving dangerous goods
(f) Initiate mutual aid arrangements, and
(g) Provide assistance on evacuation of people

SENIOR PUBLIC WORKS REPRESENTATIVE

(a) The Township Works Superintendent shall report to the EOC as soon as practicable after the 
emergency plan has been initiated and the response has been assessed. The Works Superintendent 
shall make such reports to the CAO to take the most appropriate course of action

(b) Provide municipal equipment and personnel as required
(c) Provide barricades and lighting as is necessary to secure the incident area
(d) Disconnect services that would represent a hazard and as is authorized
(e) Provide assistance in the cleanup operations and repair damages where there is a municipal 

responsibility
(f) Provide or make arrangements for alternate water supplies when required and restore essential 

services
(g) Communication with the utility services i.e. Hydro, Telephone, etc., and
(h) Maintain a log of operations and actions taken

SOCIAL SERVICES

The Chair of Social Services will liase with the manager of the Non-Profit Housing Corporation and will 
act as the Senior Social Services representative in the event of an emergency, and is a member of the 
Emergency Control Group. In the event of an emergency, Social Services will provide essentials and will 
be responsible for the following:
(a) Reporting to the EOC
(b) Provide a list of emergency agencies and volunteer organizations which will assist in:

• Emergency feeding
• Emergency lodging
• Emergency clothing
• Emergency registration and inquiry
• Personal services

(c) Provide emergency communications
(d) Liase with the volunteer organizations directly involved in Social Services, and
(e) Provide support required for and during evacuation.
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EMERGENCY MEDICAL SERVICES

The responsibilities of the Emergency Medical Service (Ambulance Manager or designate) are:

(a) Activate sufficient personnel and equipment as deemed appropriate to handle the emergency response
(b) Alert surrounding hospital as to the degree of the emergency to best prepare them for receiving the sick 

and injured
(c) Communicate with the local Health Office to initiate any warning due to contamination or special 

precautions
(d) Provide emergency transportation for the injured
(e) Set up a triage area where injuries may be assessed and transportation can be arranged depending on 

the degree of severity, and
(f) Maintain a log of actions taken

SENIOR HEALTH SERVICES REPRESENTATIVE

Ambulance manager will act as the Senior Health Services Representative in the event of an emergency, 
will be a member of the control Group, and is responsible for:

(a) Communications with the Emergency Operations Centre on the status of the Emergency Site(s). The 
status reports should include progress made, problems encountered and assistance required

(b) Coordinate site management as designated
(c) Coordinate triage operations
(d) Maintain a log of operations and actions taken, and
(e) Provide transportation for the injured person(s) as required

PUBLIC INFORMATION OFFICER

The Municipal Receptionist will act as the Public Information Officer during an emergency.

He reports to the CAO and is responsible for dissemination of news and information to the media and the 
community.

A detailed public information plan is attached.

LIASON OFFICER(S)

A person or persons will be appointed by the Emergency Coordinator and will proceed to the evacuation 
site(s).

The Liason Officer(s) will be responsible for:

(a) Maintaining a list of evacuees and their locations.
(b) Working with the appropriate officers of the receiving/sending communities.
(c) Maintaining communications with the Emergency Control Centre.
(d) Keeping evacuees and their families informed and responding to and redirecting inquiries to 

persons who may be located in evacuation and reception centres.
(e) Assisting Social Services Representative during evacuations.
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HEALTH UNIT INVOLVMENT IN COMMUNITY DISASTERS

During an emergency situation or a disaster, the Health Unit will have some responsibility in the following 
areas:

1. The monitoring of water supplies: (in conjunction with Ministry of Environment and Energy)
including approval of sources, advice on treatment methods, monitoring to prevent pollution of 
selected sources, and sampling of the distribution system to ensure potable supply.

2. Food sanitation: including ensuring the sanitary control of food supplies at the point of supply, 
during distribution, packaging and processing, providing advice on potentially unsafe or 
contaminated foods, and providing information on mass feeding including storage, food handling, 
personal hygiene and refuse disposal.

3. Evacuation centres: in the event of mass evacuation to a central location, the Health Unit will 
monitor the provision of sanitary facilities, the safety of water supply and the food service system. 
The Health Unit will also provide surveillance for communicable disease outbreaks.

4. Waste disposal: (in conjunction with Ministry of Environment and Energy) including advice on 
the disposal of all sanitary waste, body waste and garbage including the disposal of liquid waste. 
The Health Unit can approve methods and sites for sewage disposal during emergency situations.

5. In the event of mass casualties, the Health Unit will monitor the situation to ensure early and 
sanitary disposition of human remains in order to minimize the spread of disease.

6. Information and advice on pest control, personal sanitation, emergency cleanups and disinfection, 
waste disposal and food and water safety will be provided to the public as required.

7. The Health Unit will provide any needed immunization (this is rarely necessary).

8. The Health Unit will provide advice to the public and to local physicians with regards to health
consequences, both acute and long term, of exposure to spills of toxic chemicals.

9. Issuing orders to mitigate or eliminate health hazards.
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PART IV

SUPPORT STAFF

The following persons may be required to provide assistance and support to the Control Group:

(a) Municipal Office Staff
(b) Municipal Public Works Staff
(c) Fire Dept. Staff
(d) Ambulance Staff

SUPPORT STAFF

• Declares a State of Emergency
• Ensure Council is kept informed and consulted on action to be taken.
• Ensure Council is kept informed
• Coordinate feeding & rest arrangements for Control Group
• Set up and maintain EOC
• Coordinate offers of, and appeals for, volunteers
• Ensure volunteer registration forms are completed
• Ensure telephone and radio systems function effectively, and arranging for repair and maintenance if 

necessary
• Record decisions made by Control Group
• Handle inquires from the public
• Provide identification cards to Control Group
• Maintain records of expenses
• Ensure prompt payment of settlement of all invoices and claims incurred during the emergency
• Maintain and update a list of vendors
• Typing, photocopying, etc.
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PLAN MAINTENANCE AND REVISION, TESTING AND INTERNAL PROCEDURES

Plan Maintenance and revision

This plan will be reviewed every term of Council (3 yrs.).

Administrative revisions (for example telephone numbers) may be authorized by the CAO.

Substantial changes to the plan must be approved by Council, upon recommendation of the Protection to 
Persons and Property Committee.

Testing of Plan

This plan was tested on May 4, 1999.

Internal Procedures

Each service involved with this emergency plan will prepare emergency procedures or guidelines outlining 
how it will fulfill its responsibilities during an emergency.

Each service will ensure that it designates a staff member to maintain and revise its own emergency 
procedures or guidelines.
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ANNEX A 

EMERGENCY NOTIFICATION LIST AND PROCEDURE

Head of Council

Wayne Adair (w) 705-569-3421
(h) 705-569-3319

Bill Kitts (alternate) (w) 705-569-3221
(h) 705-569-3254

705-237-8660 (cottage)

Joan Broughton (2nd alternate) (h) 705-569-3383

Chief Administrative Officer

John Hodgson (w) 705-569-3421
(h) 705-569-2853

Russ Manderstrom (w) 705-569-3421
(h) 705-569-3558

Ontario Provincial Police

Dan Dawson, Duty Officer (w) 800-310-1122

Fire Chief

Jim Sanderson, Temagami (w) 705-475-5511
(h) 705-569-3815

Brian Youngs (alternate) (h) 705-569-2634

Bill Rose, Marten River (w) 705-892-2350

Public Works

Russ Manderstrom (w) 705-569-3421
(h) 705-569-3558

Rene Laperriere (w)
(h)

705-569-3421
705-569-3265

Ambulance Service

Barbara Klassen (w) 705-569-3258
(h) 705-569-2829

Mark Denning (w) 705-569-3210
(h) 705-569-2777
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The following are authorized to activate the notification:

Mayor
CAO
OPP
Fire Chiefs)
Ambulance Service
Public Works Superintendent

The following procedure will be used to notify the Emergency Control Group:

• Telephone notification by Mayor/CAO as required, call alternate for each.
• If telephone communication is out, notify OPP to contact persons.
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ANNEX B

DECLARATION OF AN EMERGENCY

I,__________________________________  __________________________
(name) (title)

of declare that an
(name of community)

emergency exists in the area of:

(define area using street names and/or boundaries)

in the community of________________________________________________

due to:

(explain the emergency situation)

DATED this day of,.

(signature of Head of Council)

(name of Head of Council, printed or typed)
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ANNEX C

EMERGENCY OPERATIONS CENTRES

The Emergency Operations Centers are located at:

PRIMARY LOCATION: Municipal Offices - Lakeshore Drive

For access contact CAO at: 705-569-3421 evenings at 705-569-2853

ALTERNATE LOCATION: Temagami Community Centre - Temagami North

For access contact Paul Allair 
or CAO

705-569-3421 evenings at 705-569-2736

EOC EQUIPMENT

The EOC locations have the following equipment:

Primary
Load Control telephone lines
Radio for Public Works (fire dept.)
Main Boardroom for EOC
Adjoining room for Communications Officer
Area for support staff
Public Information Area

Alternate
Load Control telephone lines

EOC PROCEDURES

Emergency Control Officer is responsible for ensuring that the EOC is set up.
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ANNEX D

EMERGENCY EVACUATION

NOTIFICATION AREAS

In the event of a major Forest Fire, areas to be notified would include Temagami North and Temagami 
village, Cassels & Rabbit Lakes, Temagami Lake and Marten River. Residents, campers and canoe trippers 
would also have to be reached.

EVACUATION ROUTES

1. Temagami North:
• Highway #11 and/or rail evacuation would be preferred
• Net Lake to Cassels/Temagami by boat or snowmachine if highway and railway blocked
• Net Lake/railway to Andorra Lodge if Hwy. #11 not available.

2. Temagami Village:
• Highway #11 north or south preferred option
• Railway north or south
O’Connor Drive (if railway crossing blocked/unusable):
• By Steven’s Road to Cassels Sub-Division, and on to Net Lake/Temagami North if necessary

3. Cassels & Rabbit Lakes:
• Exit to Highway # 11 through village or south to Rabbit Lake road and Hwy. #11
• To Net Lake/Temagami North

4. Temagami Lake Area:
• Lake Temagami Access Road
• By boat or snowmachine down lake to Temagami Village
• Other lake access points as necessary

5. Marten River Area:
• Highway # 11 north or south
• Highway #64 to Field/Sturgeon Falls. May also access through Provincial Park

For all areas the preferred route would be Highway #11.

RALLYING POINTS

• Temagami Public School
• Old Mill Site in Cassels Subdivision
• Community Centre - Temagami North (Arena)
• Parking Area, Temagami Lake Access Road - Lake Temagami

Public should be made aware of these locations and persons appointed to coordinate at each position.
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EMERGENCY EXIT ROUTES

Route south of Temagami via Trans Canada Pipeline

Requirements:
• Route to follow the Pipeline south from O’Connor Drive, crossing the railroad tracks north of the 

MTO yard. At this point the route will follow the old road west to Highway #11. Total distance from 
O’Connor drive to the highway is approximately 1 km.

• One 16 foot culvert and 3 loads of gravel will be required at the creek flowing into Caribou Lake
• 26 pieces of 6 x 6, 16 feet long lumber and approximately 8 loads of gravel will be required at the

railroad crossing north of the MTO yard.
• It should be noted that this route would be more suited for H ton traffic. It must also be recognized 

that due to the route following the Pipeline that only small machinery is to be used along this section 
and only after consultation with officials from Pipeline. Contact with the ONR would be mandatory 
prior to any work with the railway right of way.

Route Temagami North

• Temagami North (Townsite) does not have many options for access due to the location of Net Lake 
and the rough terrain to the north of the crossing. The one location that may be available would be 
south through the Trailer Park and across the property currently owned by Mr. John Larente.

• The crossing would require 26 pieces of 6 x 6 lumber - 16 foot long and approximately 4 loads of 
gravel.

CONSIDERATIONS BY EOC FOR EVACUATION

> Who will go where
> How do we control transport congestion on Hwy. 11
> Who will need transportation
> Reception and evacuation plan for pets & livestock:

could involve feeding & care or removal of animals from area.
> Who will pay for feeding & bus costs for evacuation
> At reception sites, washroom facilities, showers, food preparation must be available.
> Check with local organizations eg. Lions, Friendly Group, etc. re persons needing special assistance.
> Registration area persons (Liaison Officers) will be required in evacuation to list who is where and to 

answer questions.
> How many persons will potential need accommodation. (Age groups, non-ambulatory and other 

special needs could be catalogued).
> Traffic control.
> Day & Night populations.
> Approximate populations for each area.
> Vehicles for transporting those who do not have other means of transport.
> Control mechanism for proper evacuation.
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ANNEX E

EMERGENCY PUBLIC INFORMATION PLAN

The Municipal Receptionist will inform the public of events as authorized by Emergency Control Group 
and will set up regular information sessions as necessary with media.

OBJECTIVES

1. Inform the Public of the Emergency Plan and outline briefly where current information may be 
obtained during an Emergency.

2. During an Emergency, the Public Information Officer will keep the Public and Media informed and 
up-to-date on the state of the Emergency.

3. Inform various agencies who may have potential involvement of the Emergency Plan.

4. Copies of the approved Emergency Plan (excluding the telephone directory) will be sent to those 
persons and agencies as deemed appropriate by Council and the CEO.

MESSAGES

1. When the Emergency Plan has received Council approval, a brief notification will be given to all 
ratepayers and affected agencies. This notification will include;

(a) An Emergency can be declared only by the Mayor or his designate.

(b) The location of the primary and secondary Emergency Control Centre.

(c) A contact telephone number and location for Public Information Centre.

(d) Advice that the Public should refrain from gathering at the site of the emergency and at the 
Emergency Control Centre.

(e) In the event of a major emergency, various radio and TV stations within the reception area will be 
requested to broadcast appropriate information for public knowledge and safety.

(f) Should evacuation become necessary, neighbouring communities will be contacted.

(g) Inform public of rallying and evacuation points.

IMPLEMENTATION

1. When the Emergency Plan has been approved by Council, inform the public about the Plan by direct 
mailout, notices in the Temagami Times and the Temagami Talker.

PRIMARY AUDIENCE
All property owners and residents
Ontario Provincial Police
Ambulance Service
Ontario Hydro
Union Gas
Ontario Northland Railway
Local agencies

Emergency Measures Ontario 
Temagami Fire Dept.
Ministry of Natural Resources
TransCanada Pipelines 
Ministry of Transportation 
ONTel
Media
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SECONDARY AUDIENCE

Surrounding Municipalities (especially for assistance and potential evacuation) and non-residents in case of 
highway blockage.

2. Regular briefings during an Emergency will be coordinated by the Public Information Officer for:

(a) the Residents
(b) the Media

3. The Public Information Officer will ensure that appropriate information as approved by the Emergency 
Coordinator is forwarded to radio and TV stations and newspapers as deemed necessary.
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ANNEX F

EMERGENCY NUMBERS FOR EVACUATION

NORTH

New Liskeard
Town Office
Police
Fire Chief

705-647-4367
705-647-4388
705-647-4111

Hailevbury
Town Office
Fire Chief

705-672-3363
705-672-2585

Cobalt
Town Office
Fire Dept. (Leo Arbour)

705-679-8877
705-679-8345

Dymond Township
Town Office (John Telfer, Clerk) 705-647-6044

SOUTH

North Bay
City Office
Fire (Dianne McCollough)

Sturgeon Falls
Town Office

705-474-0400
705-752-5190

705-753-2250
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ANNEX G

Y2K

AIM

The aim of this annex is to make provisions for the extraordinary arrangements and measures that may have 
to be taken to protect the health, safety, and welfare of the inhabitants of Temagami when faced with an 
emergency occurring during the millennial date change or other key dates including:

December 31,1999 - January 1, 2000 (century date change)
February 29, 2000 - March 1,2000 (uncommon leap year)

This Annex supplements the preceding community emergency plan which sets out in greater detail the roles 
and responsibilities of community officials during any emergency.

EMERGENCY NOTIFICATION SYSTEM

Upon receipt of a warning of a real or potential emergency, any member of the Emergency Control Group 
(ECG) may initiate the emergency plan’s notification system (on page 9) either activating the emergency 
plan or putting the ECG on standby.

In the event the normal emergency notification system is disrupted, ECG members will be contacted using 
the system established in the plan.

EMERGENCY CONTROL GROUP

Emergency response and recovery will be directed and controlled by officials who are responsible for 
providing essential services necessary to minimize the effects of an emergency on the community. The 
ECG will be assembled (or on-call) during the millennial date change and other key dates.

The ECG will ensure that each service critical to public safety can be contacted quickly in order to ensure 
the service is implementing a contingency plan if required and to monitor the progress of that service. The 
updated list of contracts is found in the Emergency Directory starting on page 18.

EMERGENCY-INFORMATION

During the millennial date change and other key Y2K dates, the emergency information plan may be 
implemented at the direction of ECG. The Community’s Emergency Information Coordinator and staff 
will implement the plan in order to provide information or instructions to the public.

Y2K CONTINGENCY PLANS

Each service involved with this emergency plan and providing a service critical to public safety requires 
Y2K Contingency Plans to deal with events which will have a direct impact on that organization.

Each service also requires functional emergency operating procedures outlining how it will fulfil its 
responsibilities during any emergency.
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PLAN FOR EMERGENCY ACTION 
VITAL SERVICE TELEPHONE DIRECTORY

INDEX

Page No. 4 1. Airport
2. Auxiliary Lighting
3. Ambulance
4. Barges, Crash Boats
5. Bus Services
6. Caterers, Food Services

Page No. 5 7. Chemicals
8. Clergy
9. Communication
10. Coroners
11. Department of National Health and Welfare
12. Divers and Diving Equipment
13. Doctors
14. Express and or Courier Agencies

Page No. 6 15. Fire Departments
16. Forestry Patrol
17. Fuel (Gas & Diesel)
18. Funeral Homes
19. Handicapped Assistance Agencies
20. Health Services and Health Units
21. Heaters, Outdoor (portable)

Page No. 7 22. Heavy Equipment
23. Helicopters
24. Highway Transportation Trucks (refrigerated)
25. Hospitals
26. Hotels and Motels
27. Immigration
28. Marine Services
29. Medical

Page No. 8 30. Meteorological Office
31. Military (Canadian Armed Forces)
32. Ministry of Natural Resources
33. Mobile Canteens
34. Mobile Portables
35. Morgues
36. Municipal Offices and Departments
37. Newspapers
38. Ontario Hydro
39. Pest Control

Page No. 9 40. Poison Control Centre
41. Police Services
42. Post Office
43. Propane Suppliers
44. Pumps (portable)
45. Radio Stations
46. Railways
47. Red Cross
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Page No. 10

Page No. 11

48. Road Maintenance & Conditions
49. Salvation Army
50. Search & Rescue
51. St. John Ambulance
52. Tables and Chairs
53. Tents and Supplies
54. Toilets (portable)
55. Tow Trucks
56. TransCanada Pipeline
57. Television Stations
58. Welding Services
59. Wilderness Outfitters
60. X-Ray Machines (stationary and portable) 
Government Offices

• Federal
• Provincial
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PLAN FOR EMERGENCY ACTION

VITAL SERVICES TELEPHONE DIRECTORY

L Airport

Jack Garland Airport (North Bay) 
Lakeland Airways (Sea Plane Base) 
Air Regulations, Ontario Region

705-474-2241
705-569-3455
416-224-3520

1______ AuxUiary_Ligliting

Miller Paving (North Bay) 
Temagami Transport

705-472-3312
705-569-3830

3.Ambulance

Temagami Ambulance Service Emergency
Administration

705-569-3434
705-569-3258

Bear Island First Response Emergency 705-569-3434
North Bay Ambulance Service Emergency

Administration
705-474-7400
800-693-0408

Buffam Ambulance Service, Haileybury Emergency
Administration

705-672-3133
705-672-2626

Sturgeon Falls Ambulance Service Emergency
Administration

705-753-5537
705-753-3110

4?____ Ba rges>. Crash Boats

Temagami Barge Ltd. (C.F. Lowery, Lake Temagami)
Temagami Indian Band (Landing Barge) 
Berube Repairs Ltd. (Landing Barge) 
George Mathias Construction

705-237-8922
705-237-8943
705-569-3813
705-237-8973

5.Bus Services

Ontario Northland Passenger Services
Peter Drenth (1 large School Bus)
Gail Harrington (1 large/1 small School Bus)
Walsh’s Bus Lines

Deluxe Bus Lines

705-569-3310
705-569-3261
705-569-3453
705-672-3341

or 705-672-5109
705-474-4370

6.Caterers, Food Services

Busy Bee Restaurant
Shell Restaurant
Temagami Shores Inn & Resort
Cortina’s Pizza
Townsite Variety
Orient Gardens Restaurant
Foodland
Dad’s Convenience Store

705-569-3333 
705-569-3310 
705-569-3200 
705-569-2888 
705-569-3400 
705-569-3828 
705-569-2732 
705-569-3895
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7.Chemicals

CANUTEC (notify OPP)
Ministry of Environment, Spill Reporting

888-310-1122
800-268-6060

8.Clergy

Catholic (contact Irene McCart) 
United (contact Lorne Pacey) 
Anglican (Rev. Len Shaw, Haileybury)

705-569-3461
705-569-3269
705-672-2586

9.Communication

O.N. Tel, North Bay

Spectrum 2000, North Bay
Falcon Communications, North Bay
Temagami Lakes Association

800-461-9550
or 800-461-9861 or 611

705-474-6368
705-495-8850
705-237-8927

10. Coroners

Contact OPP 888-310-1122

11. Department of National Health and Welfare

North Bay Office 705-474-5548

11_____ Divers and Diving Equipment

Water Logged Recovery Company, Barry Graham
North Bay Scuba Sports
Tek Dive North, Sudbury

705-569-2633
705-495-6489
705-566-0066

13. Doctors

Dr. S. Goddard
See HOSPITALS

705-569-3244

14. Express and/or Courier Agencies

Purolator
Federal Express
Gabbani Courier, Haileybury
Muskoka Delivery Service, North Bay 
Doug Ashfield, Local Independent 
John Mackfall, Local Independent

888-744-7123
800-463-3339
705-672-5955
705-497-7693
705-569-3285
705-569-2885
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15. Fire Departments

Temagami Volunteer Fire Department
Marten River Volunteer Fire Department 
Tri-Towns, New Liskeard Dispatch 24hr.
West Nipissing Volunteer Fire Department
Ministry of Natural Resources, Forest Fire Reporting

16. Forestry Patrol

Ministry of Natural Resources, Forest Fire Reporting 
Ministry of Natural Resources, North Bay

17, Fuel (Gas & Diesel)

Temagami Shell
Temagami Boat Livery
Temagami Marine
Temagami Transport
Boatline Bay Marina
Gramps’ Place
Timberlane ESSO, Marten River

705-569-3232
705-892-2280
705-647-4111
705-753-1170
888-863-3473

888-863-3473
705-475-5551

705-569-3310 
705-569-3321 
705-569-3221 
705-569-3830 
705-237-8970
705-569-3825 
705-892-2350

18. Funeral Homes

Buffham Funeral Home, Haileybury 
Perrin Funeral Chapel Ltd., New Liskeard

705-672-3122
705-647-5020

19. Handicapped Assistance Agencies

Tri-Town Association for Community Living, Haileybury 705-672-2000

20. Health Services and Health Units

Temiskaming Hospital, New Liskeard 
North Bay General Hospital, North Bay 
West Nipissing General Hospital, Sturgeon Falls 
Temiskaming Health Unit, New Liskeard 
Doreen Potts Health Centre, Bear Island

704-647-8121
705-474-8600
705-753-3110
705-647-4305
705-237-8900

21. Heaters, Outdoor (portable)

Temagami Transport
TIME Ltd., New Liskeard 
Pedersen’s, New Liskeard 
Campsall Electric, New Liskeard 
Superior Propane, New Liskeard 
True Value Hardware, New Liskeard

705-569-3830
705-647-8138
705-647-6223
705-647-4359
705-647-6855
705-647-7501
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22. Heavy Equipment

Temagami Transport
Pedersen’s, New Liskeard
Cooper’s Crane Rental, North Bay
Miller’s Paving, North Bay
Caldwell Alvin Sand & Gravel, New Liskeard 
Berube Repairs Ltd.
Town of Temagami

23. Helicopters

Gateway Helicopters Ltd., North Bay 
Heli-North Aviation Inc., Sudbury 
Canadore College, North Bay 
Canadian Helicopters, Buttonville

705-569-3830
705-647-6223
705-472-9720
705-474-2241
705-647-5369
705-569-3813
705-569-3421

705-474-4214
800-482-4434
705-476-3626
905-415-8090

Highway Transportation Trucks (refrigerated)

Trans Provincial Freight Carriers Ltd., New Liskeard 
Manitoulin Transport Inc., New Liskeard
Laidlaw Carriers Inc., North Bay

25. Hospitals
Temiskaming Hospital
North Bay General Hospital
West Nipissing Hospital

26. Hotels and Motels

Temagami Inn Shores & Resort
Northland Paradise

705-647-8855
705-647-6881
705-472-1343

705-647-8121
705-474-8600
705-753-3110

705-569-3200
705-569-3791

27. Immigration

Immigration Inquiries, Sudbury

28. Marine Services

Temagami Marine 
Boatline Bay Marina 
Leisure Island 
Loon Lodge
Doreen Potts Wellness Centre
Temagami Boat Livery
Northland Paradise Lodge

29. Medical
See Hospital 

Ambulance 
Doctor

800-416-3519

705-569-3221 
705-237-8970 
705-569-3261 
705-237-8918 
705-237-8900 
705-569-3321 
705-569-3791
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30. Meteorological Office

Environment Canada, Sault Ste. Marie Airport 
Environment Canada, Sudbury

800-463-6377
705-693-4540

31. Military (Canadian Armed Forces)

C.F.B. North Bay 705-474-6600
C.F.B. Trenton 800-267-7270

Ministry of Natural Resources

North Bay Office 705-475-5515
Emergency 888-863-3473

33. Mobile Canteens

C.F.B. North Bay 705-474-6600

34. Mobile Portables

Port-A-Room, North Bay 705-472-0830

35^_ —Morgue?

Temiskaming Hospital, New Liskeard 705-647-8121
North Bay General Hospital, North Bay 705-474-8600

36. Municipal Offices and Departments

Municipality of Temagami 705-569-3421

37. Newspapers

North Bay Nugget, North Bay 705-472-3200
Temiskaming Speaker, New Liskeard 705-647-6791
Northern Daily News, Kirkland Lake 705-567-5321
The Tribune, West Nipissing 705-753-2930

38. Ontario Hydro

Working hours 705-647-5575
Emergency 705-647-4755
After Hours 705-647-4199

39. Pest Control

PCO Pest Control, North Bay 705-495-4597
Expert Pest Control, North Bay 705-495-3111
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40. Poison Control Centre
Poison Control Centre 800-268-9017

41. Police Services

Ontario Provincial Police 888-310-1122

42. Post Office

Temagami Post Office 
North Bay Post Office

705-569-3444
705-474-0663

43. Propane Suppliers

Temagami Shell
Temagami Barge
Temagami Boat Livery
Superior Propane, New Liskeard
Gramps’ Place
Timberlane Esso, Marten River

44. Pumps (portable)

Municipality of Temagami 
Temagami Lakes Association 
Temagami Fish Hatchery

705-569-3310 
705-237-8922 
705-569-3321 
705-647-6855
705-569-3825 
705-892-2350

705-569-3421
705-237-8927
705-569-3240

45. Radio Stations

CJTT, New Liskeard (104.5 fm)
CFCH, North Bay (101.9 fin)
CHUR, North Bay (100.5 fin)
CKAT, North Bay (600 am)
MixFM, Sudbury (105.3 fin), Newsroom

CBC North, (102.3), Newsroom
Q92, Sudbury (92.7 fin)

705-647-7334
705-474-2000
705-472-1110 
705-474-2310 
705-560-094 
705-560-5724 
705-688-3240 
705-566-4480

46. Railways

Ontario Northland Railways

47. Red Cross

North Bay

48. Road Maintenance & Conditions

IMOS, Guy Ouellette
Min. of Trans. & Communication, New Liskeard
Min. of Trans. & Communication, General Info.

800-461-8558
705-544-2294

705-472-5760

877-236-4667
800-720-1120
800-268-4686
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49. Salvation Army

New Liskeard 
North Bay

705-647-6634
705-474-3210

50. Search & Rescue
♦* Go through OPP and/or Ambulance dispatch ONLY ♦*

51. St. John Ambulance

North Bay Branch 
Sudbury Branch

705-472-5178
705-524-9338

52. Tables and Chairs

Municipality of Temagami 
Royal Canadian Legion 
Temagami Public School

705-569-3421
705-569-3350
705-569-3450

53. Tents and Supplies

Department of National Defense, North Bay 705-474-6600

54. Toilets (portable)

K & T Port-a-John Rentals, North Bay 
Hurby Enterprises Ltd., Sudbury 
Bunn’s Septic Service

705-476-5311
800-267-4372
705-647-6217

55.__ Tow Trucks

Temagami Auto Clinic
** Call OPP for assistance *♦

705-569-2800

56. TransCanada Pipeline

Regional Office, North Bay 
District Office, North Bay

705-476-6210
705-472-7100

57. Television Stations

MCTV, North Bay 
Global

705-476-3111
800-387-8001

58. Welding Services

Temagami Marine Ltd.
C. Reeder, Lake Temagami 
Berube Repairs Ltd. 
Temagami Transport Ltd. 
Terry’s Small engine’s

705-569-3221
705-237-8967
705-569-3813
705-569-3830
705-569-2707
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59. Wilderness Outfitters

Lady Evelyn Outfitting
Smooth water Wilderness Outfitting 
Wilderness Dreams Outfitting, New Liskeard

705-569-2595
705-569-3539
705-647-6549

60. X-Ray Machines (stationary and portable)

Temiskaming Hospital
North Bay General Hospital

705-647-8121
705-474-8600

Government Offices

Federal

Member of Parliament, Benoit Serre 800-461-1394

Provincial

Member of Provincial Parliament, David Ramsay
Ministry of Environment & Energy, North Bay
Ministry of Finance
Ministry of Health
Ministry of Labour, Health and Safety
Ministry of Municipal Affairs & Housing
Ministry of Natural Resources, North Bay
Ministry of Solicitor General/Emergency Measures Ontario
Fire Marshals’ Office, Sudbury

800-461-2186 
800-609-5553 
800-263-7965 
800-268-1153 
800-461-9847 
800-461-9560 
705-475-5515 
416-314-3723 
705-675-4550

Municipality of Tcmagami - Emergency Plan | ]
October 1999



CONTACT LI5T JIMISKAMING HEALTH UNIT

DISTRICT CONTACT:

I -New Liskeard and Area
fl -Latchford

-Temagami

Dr. Sharon Collins Medical Officer of Health (Acting) 
42 Second Street, Level 1
KIRKLAND LAKE, ON P2N 1R1 
(705)567-9581 (Business) 
(705)642-3641 (Residence) 
(705)568-7634 (car phone)

Esther Millar Director of Clinical & Preventive Services [
Timiskaming Health Unit
221 Whitewood Avenue
P.O. Box 1240
NEW LISKEARD, ON POJ IPO

Business: (705)647-4305
Home: (705)647-8665

Bruce R. James Director, Public Health 
Inspection/Environmental Services 
Timiskaming Health Unit 
221 Whitewood Avenue
P.O. Box 1240
NEW LISKEARD, ON POJ IPO

Business: (705)647-4305
Home: (705)647-5559

KIRKLAND LAKE:

| -Kirkland Lake
-King Kirkland
-Dobie
-Larder Lake
-Virginiatown
-Kearns

Michael Minor Public Health Inspector
Timiskaming Health Unit
31 Station Road North
P.O. Box 98
KIRKLAND LAKE, ON P2N 3M6

Business: (705)567-9355
Home: (705)642-3087

ENGLEHART:

-Matachewan
-Charlton
-Elk Lake
-Gowganda
-Earlton

Jim Mothersell Public Health Inspector
Timiskaming Health Unit
Third Street
P.O. Box 670
ENGLEHART, ON POJ 1HO

Business: (705)544-2221 j
Home: (705)544-8119
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PLAN FOR EMERGENCY ACTION

VITAL SERVICES TELEPHONE DIRECTORY

1.Airport

Jack Garland Airport (North Bay) 
Lakeland Airways (Sea Plane Base) 
Air Regulations, Ontario Region

705-474-2241
705-569-3455
416-224-3520

2.Auxiliary Lighting

Miller Paving (North Bay) 
Temagami Transport

705-472-3312
705-569-3830

3.Ambulance

Temagami Ambulance Service Emergency
Administration

705-569-3434
705-569-3258

Bear Island First Response Emergency 705-569-3434
North Bay Ambulance Service Emergency

Administration
705-474-7400
800-693-0408

BufTam Ambulance Service, Haileybury Emergency
Administration

705-672-3133
705-672-2626

Sturgeon Falls Ambulance Service Emergency
Administration

705-753-5537
705-753-3110

4.Barges, Crash Boats

Temagami Barge Ltd. (C.F. Lowery, Lake Temagami)
Temagami Indian Band (Landing Barge)
Berube Repairs Ltd. (Landing Barge)
George Mathias Construction

705-237-8922
705-237-8943
705-569-3813
705-237-8973

5.Bus Services

Ontario Northland Passenger Services
Peter Drenth (I large School Bus)
Gail Harrington (1 large/1 small School Bus)
Walsh’s Bus Lines

Deluxe Bus Lines

705-569-3310
705-569-3261
705-569-3453
705-672-3341

or 705-672-5109
705-474-4370

Caterers, Food Services

Busy Bee Restaurant
Shell Restaurant
Temagami Shores Inn & Resort
Cortina’s Pizza
Townsite Variety
Orient Gardens Restaurant
Foodland
Dad’s Convenience Store

705-569-3333 
705-569-3310 
705-569-3200 
705-569-2888 
705-569-3400
705-569-3828 
705-569-2732 
705-569-3895
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7 .Chemicals

CANUTEC (notify OPP)
Ministry of Environment, Spill Reporting

8 .Clergy

Catholic (contact Irene McCart)
United (contact Lome Pacey)
Anglican (Rev. Len Shaw, Haileybury)

9 .Communication

O.N. Tel, North Bay 
or

Spectrum 2000, North Bay
Falcon Communications, North Bay
Temagami Lakes Association

10 . Coroners

Contact OPP

888-310-1122
800-268-6060

705-569-3461
705-569-3269
705-672-2586

800-461-9550
800-461-9861 or 611
705-474-6368
705-495-8850
705-237-8927

888-310-1122

11. Department of National Health and Welfare

North Bay Office

12. Divers and Diving Equipment

Water Logged Recovery Company, Barry Graham
North Bay Scuba Sports
Tek Dive North, Sudbury

13. Doctors

Dr. S. Goddard
See HOSPITALS

705-474-5548

705-569-2633
705-495-6489
705-566-0066

705-569-3244

14. Express and/or Courier Agencies

Purolator
Federal Express
Gabbani Courier, Haileybury
Muskoka Delivery Service, North Bay 
Doug Ashfield, Local Independent 
John Mackfall, Local Independent

888-744-7123 
800-463-3339 
705-672-5955 
705-497-7693 
705-569-3285 
705-569-2885
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15. Fire Departments

Temagami Volunteer Fire Department 
Marten River Volunteer Fire Department 
Tri-Towns, New Liskeard Dispatch 24hr. 
West Nipissing Volunteer Fire Department
Ministry of Natural Resources, Forest Fire Reporting

16. Forestry Patrol

Ministry of Natural Resources, Forest Fire Reporting 
Ministry of Natural Resources, North Bay

705-569-3232
705-892-2280
705-647-4111
705-753-1170
888-863-3473

888-863-3473
705-475-5551

17. Fuel (Gas & Diesel)

Temagami Shell
Temagami Boat Livery
Temagami Marine
Temagami Transport
Boatline Bay Marina
Gramps' Place
Timberlane ESSO, Marten River

705-569-3310 
705-569-3321 
705-569-3221 
705-569-3830 
705-237-8970 
705-569-3825 
705-892-2350

18. Funeral Homes

Buffham Funeral Home, Haileybury
Perrin Funeral Chapel Ltd., New Liskeard

12=____ Handicapped Assistance Agencies

Tri-Town Association for Community Living, Haileybury

705-672-3122
705-647-5020

705-672-2000

20,-------- Health Services and Health Units

Temiskaming Hospital, New Liskeard 
North Bay General Hospital, North Bay 
West Nipissing General Hospital, Sturgeon Falls 
Temiskaming Health Unit, New Liskeard 
Doreen Potts Health Centre, Bear Island

704-647-8121
705-474-8600
705-753-3110
705-647-4305
705-237-8900

21. Heaters, Outdoor (portable)

Temagami Transport
TIME Ltd., New Liskeard 
Pedersen’s, New Liskeard 
Campsail Electric, New Liskeard 
Superior Propane, New Liskeard 
True Value Hardware, New Liskeard

705-569-3830 
705-647-8138 
705-647-6223 
705-647-4359 
705-647-6855 
705-647-7501
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22. Heavy Equipment

Temagami Transport
Pedersen’s, New Liskeard
Cooper’s Crane Rental, North Bay
Miller’s Paving, North Bay
Caldwell Alvin Sand & Gravel, New Liskeard
Berube Repairs Ltd.
Town of Temagami

705-569-3830
705-647-6223
705-472-9720
705-474-2241
705-647-5369
705-569-3813
705-569-3421

23. Helicopters

Gateway Helicopters Ltd., North Bay 
Heli-North Aviation Inc., Sudbury 
Canadore College, North Bay 
Canadian Helicopters, Buttonville

705-474-4214
800-482-4434
705-476-3626
905-415-8090

_____ Highway Transportation Trucks (refrigerated)

Trans Provincial Freight Carriers Ltd., New Liskeard 
Manitoulin Transport Inc., New Liskeard
Laidlaw Carriers Inc., North Bay

705-647-8855
705-647-6881
705-472-1343

25. Hospitals
Temiskaming Hospital
North Bay General Hospital 
West Nipissing Hospital

26. Hotels and Motels

Temagami Inn Shores & Resort 
Northland Paradise

27. Immigration

Immigration Inquiries, Sudbury

28. Marine Services

Temagami Marine 
Boatline Bay Marina 
Leisure Island 
Loon Lodge
Doreen Potts Wellness Centre
Temagami Boat Livery
Northland Paradise Lodge

29. Medical
See Hospital

Ambulance 
Doctor

705-647-8121
705-474-8600
705-753-3110

705-569-3200
705-569-3791

800-416-3519

705-569-3221 
705-237-8970 
705-569-3261 
705-237-8918 
705-237-8900
705-569-3321 
705-569-3791
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Meteorological Office

Environment Canada, Sault Sie. Marie Airport 
Environment Canada, Sudbury

800-463-6377
705-693-4540

31. Military (Canadian Armed Forces)

C.F.B. North Bay 705-474-6600
C.F.B. Trenton 800-267-7270

32. Ministry of Natural Resources

North Bay Office 705-475-5515
Emergency 888-863-3473

33. Mobile Canteens

C.F.B. North Bay 705-474-6600

34. Mobile Portables

Port-A-Room, North Bay 705-472-0830

35. Morgues

Temiskaming Hospital, New Liskeard 705-647-8121
North Bay General Hospital, North Bay 705-474-8600

36. Municipal Offices and Departments

Municipality of Temagami 705-569-3421

37. Newspapers

North Bay Nugget, North Bay 
Temiskaming Speaker, New Liskeard 
Northern Daily News, Kirkland Lake 
The Tribune, West Nipissing

705-472-3200
705-647-6791
705-567-5321
705-753-2930

38. Ontario Hydro

Working hours 705-647-5575
Emergency 705-647-4755
After Hours 705-647-4199

39. Pest Control

PCO Pest Control, North Bay 705-495-4597
Expert Pest Control, North Bay 705-495-3111
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42:_____ Poison Control Centre
Poison Control Centre

41. Police Services

Ontario Provincial Police

42. Post Office

Temagami Post Office 
North Bay Post Office

43. Propane Suppliers

Temagami Shell
Temagami Barge
Temagami Boat Livery
Superior Propane, New Liskeard
Gramps’ Place
Timberlane Esso, Marten River

44. Pumps (portable)

Municipality of Temagami 
Temagami Lakes Association 
Temagami Fish Hatchery

800-268-9017

888-310-1122

705-569-3444
705-474-0663

705-569-3310 
705-237-8922 
705-569-3321 
705-647-6855
705-569-3825
705-892-2350

705-569-3421
705-237-8927
705-569-3240

45. Radio Stations

CJTT, New Liskeard (104.5 fm)
CFCH, North Bay (101.9 fm)
CHUR, North Bay (100.5 fm)
CKAT, North Bay (600 am)
MixFM, Sudbury (105.3 fm). Newsroom

CBC North, (102.3), Newsroom
Q92, Sudbury (92.7 fm)

705-647-7334 
705-474-2000 
705-472-1110 
705-474-2310 
705-560-094
705-560-5724 
705-688-3240 
705-566-4480

46. Railways

Ontario Northland Railways

47. Red Cross

North Bay

48:------- Road Maintenance & Conditions

1MOS, Guy Ouellette
Min. of Trans. & Communication, New Liskeard 
Min. of Trans. & Communication, General Info.

800-461-8558
705-544-2294

705-472-5760

877-236-4667
800-720-1120
800-268-4686
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49. Salvation Army

New Liskeard
North Bay

705-647-6634
705-474-3210

5^_____ Search & Rescue
••Go through OPP and/or Ambulance dispatch ONLY ••

51. St. John Ambulance

North Bay Branch 
Sudbury Branch

705-472-5178
705-524-9338

5^_ Tables and Chairs

Municipality of Temagami 
Royal Canadian Legion 
Temagami Public School

705-569-3421
705-569-3350
705-569-3450

53. Tents and Supplies

Department of National Defense, North Bay 705-474-6600

54. Toilets (portable)

K & T Port-a-John Rentals, North Bay 
Hurby Enterprises Ltd., Sudbury 
Bunn’s Septic Service

705-476-5311
800-267-4372
705-647-6217

55. Tow Trucks

Temagami Auto Clinic
••Call OPP for assistance ••

705-569-2800

56. __ TransCanada Pipeline

Regional Office, North Bay 
District Office, North Bay

705-476-6210
705-472-7100

57. Television Stations

MCTV, North Bay 
Global

705-476-3111
800-387-8001

58. Welding Services

Temagami Marine Ltd.
C. Reeder, Lake Temagami 
Berube Repairs Ltd. 
Temagami Transport Ltd. 
Terry’s Small engine’s

705-569-3221
705-237-8967
705-569-3813
705-569-3830
705-569-2707
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59. Wilderness Outfitters

Lady Evelyn Outfitting
Smoothwater Wilderness Outfitting
Wilderness Dreams Outfitting, New Liskeard

705-569-2595
705-569-3539
705-647-6549

60. X-Ray Machines (stationary and portable)

Temiskaming Hospital
North Bay General Hospital

705-647-8121
705-474-8600

Government Offices

Federal

Member of Parliament, Benoit Serre 800-461-1394

Provincial

Member of Provincial Parliament, David Ramsay 800-461-2186
Ministry of Environment & Energy, North Bay 800-609-5553
Ministry of Finance 800-263-7965
Ministry of Health 800-268-1153
Ministry of Labour, Health and Safety 800-461-9847
Ministry of Municipal Affairs & Housing 800-461-9560
Ministry of Natural Resources, North Bay 705-475-5515
Ministry of Solicitor General/Emergency Measures Ontario 416-314-3723
Fire Marshals’ Office, Sudbury 705-675-4550
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w ISKAMING HEALTH UNITCONTACT LIST-'

DISTRICT CONTACT:

-New Liskeard and Area
-Latchford

U -Temagami

Dr. Sharon Collins Medical Officer of Health (Acting) 
42 Second Street, Level 1
KIRKLAND LAKE, ON P2N 1R1 
(705)567-9581 (Business) 
(705)642-3641 (Residence) 
(705)568-7634 (car phone)

Esther Millar Director of Clinical & Preventive Services
Timiskaming Health Unit
221 Whitewood Avenue
P 0 Box 1240
NEW LISKEARD, ON POJ IPO

Business: (705)647-4305
Home: (705)647-8665

Bruce R. James Director, Public Health
Inspection/Environmental Services
Timiskaming Health Unit
221 Whitewood Avenue
P.O. Box 1240
NEW LISKEARD, ON POJ IPO

Business: (705)647-4305
Home: (705)647-5559

KIRKLAND LAKE

-King Kirkland
-Dobie
-Larder Lake
-Virginiatown
-Kearns
-Matachewan

Stephen Dunn Public Health Inspector
Timiskaming Health Unit
31 Station Road North
P O Box 98
KIRKLAND LAKE, ON P2N 3M6

Business: (705)567-9355
Home: (705)567-5936

ENGLEHART:

-Matachewan
-Charlton
-Elk Lake
-Gowganda
-Earlton

Jim Mothersell Public Health Inspector
Timiskaming Health Unit
Third Street
P.O. Box 670
ENGLEHART, ON POJ 1HO

Business: (705)544-2221
Home: (705)544-8119_________________

H \POUCY\EMERG\ORGANIZE.LTR (O3.fcb.99 eg)

Serving the people of Timiskaming * Au service des gens du Timiskaming




